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1. General

1.1 Purpose
This document describes the new functionality developed for STAEDEAN Equipment Rental
10.0.40.52 for Dynamics 365 Finance and Dynamics 365 Supply Chain Management (10.0).

The purpose of this release is:

Topic Yes/ No Remarks
Upgrade to new Yes Microsoft Dynamics 365 Finance and Microsoft Dynamics 365
Microsoft release Supply Chain Management 10 build upon 10.0.36 (for backward

compatibility) and validated along with 10.0.39 GA. Refer to this
link for more information.

New features Yes See chapter 2.1

New D365 No Not applicable

functional topics

considerations

Bug fixes Yes See chapter 3.1
Discontinued No Not applicable
features

1.2 Audience

The audience for this document is certified partners selling and implementing as well as customers
who have bought the solution.

1.3 Available languages

STAEDEAN Rental management is available and supported in the English (EN-US) language. Starting
from release 10.0.32.47 the languages German, French, Spanish, Portuguese, Dutch, Italian,
Norwegian, and Polish are available to be used next to the English language. Starting from release
10.0.35.48, Swedish language is also available, and starting from release 10.0.37.48, the Danish
language is introduced. Any other available language is not supported and needs to be maintained
by either the partner or customer.

The STAEDEAN Rental Mobile Operations App is only available in the English (EN-US) language.
Other languages are currently not supported.

STAEDEAN Rental Logistics scanning is only available in the English (EN-US) language. Other
languages are currently not supported. It is possible to translate the Anywhere labels (labels used
within the mobile processes) or label files (label files used within the standard applications). For the
translation, either the translation APl of Google or Microsoft is used. In order to use one of the
translation services you need an APl key from either Google* or Microsoft*.



1.4 Product release information

STAEDEAN Equipment Rental 10.0.40.52 for Dynamics 365 Finance and Dynamics 365 Supply Chain
Management (10.0) is built upon D365 version 10.0.. Since Microsoft maintains a no breaking changes
policy, the fact that this release is built on this version means that it can be applied to an environment
running on D365 version 10.0. or any later version and the application should compile without any
issues. However, as we have only functionally validated this version against D365 version 10.0. GA,
we recommend applying our Tl product release on that MS version as well. If you deviate from this
(and thus apply the release to a different version), we recommend performing a more thorough round
of testing before applying the release to a production environment.

This is summarised in the following table.

Release Date  Release version Minimum required Validated against Compatible with

D365 version D365 version D365 version
01/11/2024 10.0.38.50 10.0.35 10.0.38 10.0.35 and above
03/04/2024 10.0.39.51 10.0.36 10.0.39 10.0.36 and above
31/07/2025 10.0.40.52 10.0.37 10.0.40 10.0.37 and above

In case of an Error, STAEDEAN may provide a Hotfix on a reasonable efforts basis in a way it
considers appropriate in its discretion. STAEDEAN cannot be obliged to provide Hotfixes if the Client
has not deployed the latest release or the Release second to the latest Release and/or is hot using a
supported version of Microsoft Dynamics.

To ensure our customers can fully leverage the latest enhancements, features, and quality
improvements, we are committed to providing increased support by keeping them updated with the
most recent releases. Our data indicates that customers on the latest version experience fewer
issues and requests, demonstrate greater resilience, and effectively enhance their organizational
efficiency.

For more information about our latest available product versions, the latest validated GA-versions
from Microsoft as well as the Minimum MS version required, please visit the page: Knowledge Base -
Support - STAEDEAN.

1.5 Localizations

Available localizations that need to be enabled separately within Dynamics 365 Finance and
Dynamics 365 Supply Chain Management to support country-specific requirements do not by
default apply for the STAEDEAN Rental Management modules. At this point, STAEDEAN Rental
Management does not support these country-specific localizations. In case this is required it needs
to be maintained and supported by a local qualified partner that has full insight in the regulations.

1.6 Data Entities

This release document contains a list of the data entities that are being supported. Data Entities that
are not listed are currently unsupported. The supported data entities may only be used for importing


https://support.to-increase.com/ticsm?id=kb_article&sys_id=c8214539839f8e1476f04b326daad35f
https://support.to-increase.com/ticsm?id=kb_article&sys_id=c8214539839f8e1476f04b326daad35f

and exporting data. The partner may use these as a foundation to further extend them. STAEDEAN
does not have a policy to deliver an import/export data entity for every new functionality.
1.7 Security

STAEDEAN does not deliver a full set of duties for the entire STAEDEAN Rental Management solution
yet and we do not ensure that any pre-configured roles work in combination with standard Dynamics
365 Finance and Dynamics 365 Supply Chain Management roles and security.

1.8 Compatibility with other modules

STAEDEAN Rental Management is compatible with the following solutions for Dynamics 365 Finance
and Dynamics 365 Supply Chain Management 10.0.10 or higher:

Rapid Value Security & Compliance Studio

Advanced Project Management Action Management

Advanced Maintenance and Service STAEDEAN Rental Logistics scanning

Advanced Project Planning STAEDEAN Rental Management Bl Easy

Product Engineering STAEDEAN Rental Management 365 CE

Business Integration Solution STAEDEAN Rental Management loT

Connectivity Studio STAEDEAN Rental Management PowerApps
Customer Portal

Dynamics Anywhere STAEDEAN Rental Management Employee
PowerApps

Note: These are optional, and they each require a separate license and are each a separate
deliverable.

1.9 License coverage

STAEDEAN Rental Management is governed by three licenses that control access to specific functions
and features.
Feature License REINENE]

Rental Order Management DNRDynaRent
Business Objects
Work Order Project Planning

Utilities

Field Service PowerApps
DynaRent Bl DNRBIEntities
Anywhere for Rental DNRDynaRentAnywhere

Important: Itis not possible to run STAEDEAN Rental Management without the DNR | license.



1.10 Upgrade from earlier versions
Refer to the installation guide for more details.

Upgrade of STAEDEAN Rental Management (former DynaRent) D365 onwards is supported via the use
of the migration process and tooling as required to upgrade from Microsoft Dynamics 365 Finance
and Microsoft Dynamics 365 Supply Chain Management Enterprise Edition.

If you are upgrading from an earlier version than N-1 please read all the related release notes carefully
to make sure you are following the required steps.

1.11 Model delivery discontinued

Models are no longer going to be released from STAEDEAN Rental Management 10.0.30.45 release
onwards. If you still require the models, please contact our support team with a business reason.

#Note: If you have installed models from any of the previous releases of STAEDEAN Rental
Management, you must remove them before installing STAEDEAN Rental Management 10.0.30.45 or
later.



2. What’s New

This chapter will contain all features, enhancements and change request added to the three rental
products.

2.1 What’s New!?

Company and product name change:
As perthe 11" of July 2024, To-Increase B.V. changed its name to STAEDEAN B.V. With this name
change, our products have also changed by name.

STAEDEAN Rental Management
Is the new name for DynaRent.

STAEDEAN Rental Logistics Scanning
Is the new name for Anywhere for Rental

STAEDEAN Rental Mobile Operations
Is the new name for DynaRent Mobile

2.2 Features and enhancements

2.21 Rental fuel management renewed
With this release a new Rental fuel managementis introduced, which will bring a lot more
functionality and flexibility.

2.2.1.1 Fuel management config key

The new Rental fuel management must be enabled with a license configuration key. Enabling this
key will replace the old Rental fuel management form and gives access to all new functionality listed
below.

2.2.1.2 Setup and changes

2.2.1.2.1 Fuel type on released product

On the released product details, the Rental section is expanded with the field “Fuel item”, which
allows the user to define if this particular items is used as fuel item, (fuel)additive item or as Surtax

item in the fuel transaction process
Rental

FIXED ASSETS Auta comvert asset purchases REMTAL FUEL MANAGEMENT
Auto convert asset sales ':._:' Mo Default arder line type Fuel item
@ MNo Sales/purchass « |F.E v

Fmoed asset group

Base price on distance
Fuel
@ e SR

Foreign trade Surtax




2.2.1.2.2 Fuel invoicing on business object rental type

On the business object rental type the field “Fuel invoicing” has been added. This is a dropdown
field to define how fuel belonging to this business object must be invoiced. The field contains three
options:

Option: None

Used when this rental type will not use fuel.

Option: Invoice fuel at rental order start

Fuel child lines under this rental type on the rental order will invoice fuel at the start of the rental
order. When the line is returned and an off-rent fuel transaction is created, with the actual amount
of fuelthat is used, the fuel transaction that was invoiced at the start will be credited.

Option: Invoice fuel at final invoice

Fuel child lines under this rental type will be created and delivered at no price. When the parent line
is returned and an off-rent fuel transaction is created, then this transaction with the actual amount
of fuel that is used will be invoiced.

2.2.1.2.3 Fuel fields on customer and rental order
On the customer record, within the Rental order defaults tab, two fields are added to store the

preferred fuel type and refuel action of the customer.
Rental order defaults

REMTAL ORDER Rental calendar Days proposal expires FUEL MANAGEMENT

Rate code a7 e Preferred fuel type

dav o
nvoice profile Hvo -

[Ref-e by partner vl

Payment defaults ’Ref.s by partner I

Refusl by customer

Financial dimensions

Preferred fuel type:
This field indicates the preferred fuel type of the customer. This field is a lookup field to the item
table, prefiltered on items setup for fuel.

Preferred refuel action:

This field indicates the customer's preferred refuel action. This dropdown contains three options:
e None,
o Refuel by partner
e Refuel by customer

On the rental order header, the same two fields are added.

Rental order header

WORK LOCATION Delivery address REFERENCES WORK ORDER

—) )

l -l

FORCE CALCULATION DATETIME STORAGE DIMENSIONS RENTAL CUSTOMER PRTAL

SharePoin fis name

S ;

CE INTEGRATION

Expected of rent datestime @
/31/2024 04:0000 AM Project D

When a rental order is created from a customer that has the fuel field setup, then these values will
be taken over. If required, the user can adjust these values on the rental order.
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The preferred fuel type field on the rental order will be used the first time the rental line editor is
opened when an item is added to the rental order. If that fuel type is present in the supplementary
rental items, then it will be automatically included.

Supplemantary rental items - Customer | 450A) - 45041
Standard view * -

em code

[# fine | [taie ] [4z0as
O Account code ‘Account sclection Unit Guantity limit Supplementary item Configuration Size Calor Style Supplementary quantity V.
|O an pez 000 ULz 1500,00
A pes
A s
A ps 100

2.2.1.2.4 Business object fuel tank
The business object has been expanded with additional fuel tank information.

By enabling the checkbox “Enable fuel tank” on the Business object, access to the Business object
fuel tank will become available on the business object header list pane.

— = Frdit +New Cielzte  Business object  Maintenance  Options  Dynamic properties

Work arder Changs |ocation Change depat

Change availability ~" mber *  Change availability stats ™

Business objects | Standard view

DEMF-004869 : 450A)
General
Current owners
DFM search
Current address

Miscellaneous

SERVICE AND MAINTEMNANCE WORK ORDER PROJECT PLANNING FUEL MANAGEMEMNT
Servioe agreement number Resowrce group Enable fuel tank

@

Clicking on the “Fuel tank” will open the business object fuel tank form:
Fuel tanks | DEMF-DO4EG0 - A504)
Standard view -

D Ohject number  Fuel tank ID T Fuel type Caparity Current quantity Cleaned Averaqge wse Main tank
| () DEMF-004360 FT-0DOOOD1ZS uLz 1500 1500 0,00 Main fuel tank
DEMF-004368 FT-DD0D0044G AdRlus 20 20 0,00 Main sdditive tank

This form allows the user to store per line:
e Object number

e FueltankID (number sequence generated)

e Fueltype (only item setup for fuel can be selected)
e Capacity (total capacity of this tank)

e Current quantity

e Cleaned (is the tank cleaned?)

i



e Average use
e Main tank
o Mainfuel tank
= Canonly existonce.
o Main additive tank
= Canonly existonce.
o Fueltank
= Can exist more then once.
o Additive tank
= Can exist more then once.

2.2.1.2.5 Fuel management setup

In the business object module, within setup, a section for fuel management

has been added.

(store what the average use is)
(indication of the type of fuel tank)

Fusl manz gemeant

Fuzl country quality table

el conversion table
2.2.1.2.51 Fuel country quality table Fuel country quality table
In the Fuel country quality table, the setup can be done,to  Standard view *-
define which fuel types are allowed to be used per country |
and per that combination the fuel quality can be defined. O rutome — S—
| (O AdBlus NLD 1
This table is validated in later processes to validate if the S o 5
fuel type is allowed to be used in a specific country and = o
how the quality will effect the existing fuel in a fuel tank. D LD
2.2.1.2.5.2 Fuel conversion table
In the fuel conversion table, setup can be done, to define Origin fuel ¥ Destination fuel
which fuel types are allowed to move to a different e - e e
country, as the fuelis of the same type. As in each country : :: C
only certain fuel types are allowed. When an objectis o . . .
moved to a different country, then this table willbe used as .o et DEU Gr
source to validate and change the fuel type in the fuel tank HLD &7 o BioDiesel
to the fuel type that is allowed in that country. e & &
NLD DE D DE
The records in this table are combinations of records from : z :
the fuel country quality table. o adloe - -

2.2.1.2.6 Business object location change

When the business object location is updated to a new location, which has a country different from

where it was, then an action is called to validate the fuel types in the fuel tank.

The fuel type and the country of the new location log will be compared against the Fuel country
quality table and the fuel conversion table. If no record can be found, a warning will be given.

If arecord is found, then the fuel type on the fuel tank will be updated to the destination fuel type of

that country.

12



2.2.1.2.7 Project category for fuel transaction type
Rental order management — Setup — Invoicing — Fuel type invoicing category

Setup table to define the project categories that needs to be Cateory
used when invoicing fuel on the rental order. Each of the five FuslHour
fuel transaction types can only be setup once to a project Fusliaur
category. This can be a item journal or a hour journal, this FuglHaur
depends if project invoicing or transfer to project is used for Fuslour
invoicing on the rental order. Fuslour

2.2.1.3 Rental fuel management form

A new Rental fuel management form has been created to store the fuel transactions.

This form can be reached via the action:
Rental order management — Fuel management — Rental fuel management.

< @oeste Fuel transaction  Optio

MKA504]1202-1

it

it
MEASDA1202-1

it

it

MKA504]1202-1

Fuel transaction type

On-rent

2.2.1.3.1Rental fuel management header functions & [l Delete Fuel transaction

The user has access to the following actions on the
Rental fuel management grid. Hew

New record

Create a new fuel transaction record. Where the user can select the rental
order line, business object, business object fuel tank, transaction date, fuel
type, transaction type, fuel method and the fuel quantity of the transaction.

Copy selected line
Using this function, the create fuel transaction form is opened, but most

relevant data is copied from the line that was selected for copy. This allows for

quicker registering of fuel transactions.

Validate

Option to mark fuel transactions lines as validated. This can be used, when
the lines are imported via a interface, when there compared to an actual
invoice.

Correct

Optigns

Option to correct a confirmed line. This will trigger a credit, as the original line is already pushed and

probably invoiced on the rental order.

13



Post
Post/ confirm the fuel transaction line. The following actions will take place
e Validation
o Validate if all fields are filled
= Posting will be blocked when not all values are filled.
o Validate the fuel type against the country of the rental order with the fuel country
setup table
=  Awarning will be given when the fuel type is not allowed in the country of the
rental order.
o Validate the fuel type against the fuel type in the fuel tank
= Awarning will be given if the fuel type is not equal.
e This will create a sales line on the rental order to invoice the amount to the customers.
e The fuel type/item will be used to determine the sales price, from the standard D365 trade
agreement, based on the transaction date.
e Update fuel type on fuel tank

Delete

Only fuel transactions with type Refuel and Surtax, which has status Open can be deleted. The fuel
transaction can only be deleted when there is no connected salesline for invoicing.

Fuel transactions with type On-rent, Off-rent and correction cannot be deleted, as there are created
automatically in the process and are required for the final invoicing.

2.2.1.3.2Rental fuel management grid columns
This grid stores the following information:
e Fueltransaction information
o Fueltype
o Transaction type
= More information below on transaction type.
o Status
=  Open
e Records can still be changed
= Confirmed
e Records cannot be adjusted anymore, as a rental order line is created
for invoicing.

o Date
o Quantity
o Method
= Added
e Defines if fuel was added to the fuel tank
= Current

e Defines if the fuel tank was only measured.
= Removed
o Defines if the fuel tank was emptied.
= Credit
e Defines a fuel transaction used for crediting.
e Rental order information
e Rental date information
e Business object information
e Fueltankinformation

14



2.2.1.3.3 Rental fuel transaction type
There are five transaction types used for fuel transactions and each trigger a different action.

On-rent
e Fueltransaction will be created from the fuel item when delivered with the rental order
packing slip

o |fthe parentrental type has Invoice action: Invoice fuel at rental order start
o Fuelwill be invoiced from the rental order at the start
o The On-rent fuel transaction will be credited, when the off-rent fuel transaction is
created.
e |fthe parentrental type has invoice action: Invoice fuel at final invoice
o Fuelwill be delivered at start for zero price.
o Fuel on-rent transaction will hold information with the amount of fuel when the
object was rented out to the customer.
o With the off-rent fuel transaction, the difference between start and end will be
invoiced to the customer.

Off-rent
e Created at the end of the process

o Fueltransaction created manually or imported into the table by an interface

o Confirmed off-rent transaction will create a sales line to invoice/credit to the
customer on the rental order.

o Displays the amount of fuel that was defined on return. This value, with the method,
defines how the fuel on the rental order is invoiced.

o When the off-rent fuel transaction is created, the system validates the fuel invoice
scenario on the rental type. If the value is “Invoice fuel at rental order start”, then the
on-rent fuel transaction is credited.

o The fuel tank on the business object is updated

= Fueltank status Cleaned updated with No
e Ascleaningis a separate manual process
=  When the method is Add
e Quantity field updated with the value in the capacity field
= When the method is Current
e Quantity field updated with the quantity field on the fuel transaction
=  When the method is Removed
e Update the quantity field to zero

Refuel
e Created when the object is refuelled on location
o Transaction created manually orimported into the table by an interface
o Confirmed transaction will create a sales line to invoice/credit to the customer on
the rental order.
e Displays the amount of fuel used during refuelling

Correction
e Usedtoinvoice a correction.
e Created via the correction button
e Confirmed transaction will create a sales line to invoice/credit to the customer on the rental

order.

15



Surtax
e Usedtoinvoice a surtax
e Created manually orimported into the fuel transaction table by an interface
e Confirmed transaction will create a sales line to invoice/credit to the customer on the rental

order.

2.2.1.4 Rental order process
Example of rental order process with fuel.
e Rental order created
o With preferred fuel type
e RLE opened upon rental order line creation
o Fuelitemincluded based on preferred fuel type
o Fuelitem price
=  Fuelitem will keep price with fuelinvoice setting “invoice fuel at rental order
start”
= Fuelitem will have no price with fuel invoice setting “Invoice fuel at final
invoice”
o User adjust quantity, for the amount of fuel agreed with customer.
e Rental order delivered
o System will create confirmed On-rent fuel transaction
e Refuel action at customer site
o Refueltransaction registered in the fuel transaction table
o On confirmation, sales line created on the rental order for invoicing
e Objectisreturned
o Off-rent fuel transaction created for actual amount of used fuel

o Fuelinvoice setting
= With fuelinvoice setting “invoice fuel at rental order start”, system will create
a credit fuel transaction for the On-rent fuel transaction
= With fuelinvoice setting “Invoice fuel at final invoice”, no action of On-rent
fuel transaction
o Userwill confirm the off-rent and if applicable the on-rent credit fuel transaction.
Both lines will be created as sales line on the rental order

If the final fuel transactions are created, before the final invoice of the rental order. Then invoicing of
the fuel lines can be prevented with the parameter “Don’t post fuel before final invoice” from the
Rental parameters.

2.2.1.5 Fuel as attribute in STAEDEAN Rental Logistics Scanning
With adjustments made part of the Business object components feature, fuel type and fuel quantity

from the rental order line can be seen in STAEDEAN Rental Logistics Scanning as an attribute.
The values will be shows as part of the parent line in the picking menu.

In the STAEDEAN Rental Logistics Scanning parameters, part of section Rental, the picking
attributes can be setup.

To this setup the option to choose Fuel type and Fuel quantity has been added.

16



Standard view

Anywhere app parameters
Set the rental options for Anywhere apps
General

Rental shop delivery

Rental shop returm

During picking of an object that has fuel child lines, this information will be displayed.
Rental order:

Rental order lines

+ Addline  Addlines Add products [ Remove Orderline ™ Financial:  Inventory > Product and supply ~ Updateline~  Rental “  Edit rental lines  Business object

O G Type Order fine type Status Itemmi number Product name Rental Category Ouasntity | Lin

| f_) i Rzntz Confirmed CupOffEspreszo CupOffEspresso 100 pc
Sales/purchase Open order ULz ULz 75000 | pc

Picking in STAEDEAN Rental Logistics Scanning:

Picking route: 20202 / 20202
Warehouse: Depal / Depot Almere
Rental order: 146760 / The Steel Company
Item Serial Fleet Attribute Attribute
Customer Item Item name . .
classification number number 1 y
@ (00002 CupOffespresso CupOffEspresso  Serialized uLz 750
2.2.2 Rental Credit Exposure

Introducing in this release is the new STAEDEAN Rental management Rental credit exposure. The
new Rental credit exposure is build on top of the Credit management functionality that was
introduced in February 2020 by Microsoft. The Rental credit exposure allows you to validate the
customers credit limit against the to be invoiced Rental order invoice periods.

2.2.2.1 Changes and setup Credit and collections parameters for rental

The parameters on the credit tab in the credit and collections parameters have been expanded with
fields for Rental.

Credit limit on rental orders

Checkbox to include rental orders in the credit limit check.

The existing checkbox “check credit limit on Sales order” has been adjusted to include only sales
order line.

Credit limit type

The existing credit limit type dropdown has been expanded with a new value called
“Balance+confirmed+packing slip”. This option works the same way as Balance + all, with as

17



difference that not confirmed orders(sales / rental) are excluded from the calculation of the credit
limit.

Skip credit limit check on confirmation for delivered
New field added which disables the credit limit check for delivered lines, when the confirmation is
executed. While for the not delivered lines, the credit limit check is performed during confirmation.

Rental collection term
This field allows the user to define the number of days, which will be added for calculation in the
rental exposure period.

Rental credit exposure period
A dropdown field with 2 options to define which kind of Rental credit exposure period should be
used for the calculation:
e One Un-invoiced period+Payment term+Collection term
o The Rental credit exposure period is calculated for each line for: The number of days
in the first un-invoiced period, plus the number of days defined in the Rental
collection term and the number of days defined in the payment terms.
e Un-invoiced rental period+Payment term+Collection term
o The Rental credit exposure period is calculated for each line for: The number of days
of the whole un-invoiced period, plus the number of days defined in the Rental
collection term and the number of days defined in the payment terms.

Automatically recalculate estimated balance on checkpoints
Enabling this field, allows the estimated balance to be automatically recalculated on checkpoints.

Credit and collections parameters

Set up options for credit management

Creait holds

Credit management checkpoint

Credit management statistics

Credit limits

2.2.2.2 Changes and setup Credit management on Rental order
Changes made on the Rental order to support Rental Credit exposure.

2.2.2.2.1 Credit management tab
The credit management tab from Microsoft is added to the rental order, so the user has insight in the
hold list or force credit hold for Rental orders.

2.2.2.2.2 Additional Rental credit exposure fields on the rental order line
On the rental order line two new fields are added, which will be recalculated when "Automatically
recalculate estimated balance on check points"=yes.
e Applied exposure period
o Displays they applied exposure period calculated for that line
e Estimated balance amount
o Displays the calculated estimated balance amount for that line.
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2.2.2.2.3 Rental exposure period calculation

With the standard credit management checkpoints, the moment of calculation/validation can be
regulated for the credit limit. When one of the checkpoints is triggered, then the following
calculation will take place for each rental order line.

Based on the parameter “Rental Credit exposure period” the amount for days for the rental credit
exposure period will be defined. For rental lines, with the expected off-rent date in the past (earlier
than today), the system will use the option "One Un-invoiced period+Payment term+Collection
term" despite of the setting in the parameters.

Example (full calculation for one rental order):
e Customer “X” orders a machine on 1 May 2023 for delivery on 6 May 2023
e Expected rental period is 6 months
e The applicable rate is 100 EUR per day including the sales tax)
e The applicable rental calendar is 5 days calendar
e The customer’s paymentterm is 30 days
e The fixed term (collection) is set to 7 days in the Accounts Receivable parameters
e |nvoice profile weekly, with fixed factor calculation
Parameter for Rental exposure period ="One Un-invoiced period+Payment term+Collection term
In this example:
Exposure period =
e Istun-invoiced period (1 week) +
e paymentterms (30 days) +
Collection period (7 days)
Is a total of: 44 calendar days with 32 chargeable days in it.
Using the rental totals in the calculation with option “Until calculation date”
e Start date of the 1st un-invoiced period + exposure period= 14th of May
e Financial risk = 100*5days per week*6 full weeks + 2 days*100=3200
The financial risk for this example order to be included in the calculation of financial exposure is
therefore € 3200 including the sales tax.

2.2.2.2.4 Work location extended

The work location and work location entity has been extended with the field “Credit management
group”. This field / value is used in the credit limit blocking or exclusion rules.

And allows for a setup to exclude rental orders with a certain work location from the Rental credit
exposure calculation.

2.2.2.3 Rental exposure period recalculation batch job

The existing Recalculate credit limit batch job is adjusted to support the recalculation of the
estimated balance for the rental order. The batch job will recalculate the estimated balance of the
rental order lines and update the fields on the rental lines.

2.2.2.4 Customer balance

The customer balance form from the customer has been extended to include rental orders.
The Ordered line will not include rental orders.

A new line for rental orders is added.
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Finance and Operations Preview Credit and collections 3 Customers 3+ All customers

%~ Opentranzactions  Details  Aging pericds | Open rental orders | Options

[~]
=l
=

001 : From CE - Custorner | Standard wiew ™

Customer balance

CUSTOMER CUSTOMER BALANCE VENDOR BALANCE
Account number Currency Currency
EUR EUR
Mame Balance Balance
From CE - Customer 17138386 0.00
Currency
EUR
Currencizs
'\::' Description Currency Balance cumren.... Balance Balance in rep...
() Balance in currency EUR 171.383.86 17138386 17444967
Accounting cumency . 171.383.86
Reporting currency ba. 174,440,567

Orderzd

202777 BN 4

Fa9 74760

A button is added to open a list of the rental orders affecting the customer balance.

Open rental orders | 000001 : From CE - Customer

Standard view *

fental arders

Work lacation cade

Sgntal arder ines

(@] irem number on Exgected affrentdate OFf-rent date applied expas.
(o] b2 31-5-2024 68.00
6800
6600
BiD thiy 000 i

2.2.2.5 Customer balance list with credit limit and estimated rental balance
Credit and Collections — Inquiries and reports — Customers — “Customer balance list with credit limit
and estimated rental balance”
A new report has been made to show the rental balance per customer with the following
information:

e Customer

e Creditlimit

e Open balance (non-rental)

e Open balance(rental)
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e Balance(posted transactions)
e Exceed amount (Credit limit — (balance+open balance(rental)+Open balance(non rental))

Customer balance list with credit limit and estimated rental balance P
DynaRent Bquipment Management Facility 14:39

Credit limit type: Balance+All

Customer account Name Credit limit Open Balance (non rental)  Open Balance (rental) Balance Exceed amount
000001 From CE - Customer 989 898 988,00 0,00 2742069 171.383 86 0,00

This report can also be run with Exceed amount larger then zero, then the following information will
be shown:

e RentalorderID

e line number

e Rentaltype

e Exposure period

e Exposure amount

2.2.2.6 Previous developed Credit insurance fields
The previous developed credit insurance fields on the Credit and collections parameter setup table
have been moved to different fast tab.

Standard view

Credit and collections parameters

Cellsctions Set up options for credit management
Credit holds
Credit management checkpoint

Credit management statistics

Credit limits
Credit insurance
CREDIT INSURANCE
Crestit check status
Cresit limit check

2.2.3 Consumption based billing - Estimated usage and Usage driven

In previous releases, consumption based billing was released for invoicing the actual usage. With
the release this functionality has been extended to provide an option to invoice on estimated
usage(consumption charge) and usage driven.

Consumption-charge means that we use the consumption price for charging the consumption
value.

Consumption-driven pricing means that we use the consumption price as a rental price per

chargeable day, so consumption is only used for determining the consumption-driven price
(consumption price tiers),so it will be invoiced as a rental price per chargeable day in invoice period.
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2.2.3.1 Invoice profile extension

The Invoice profile has been extended to support differentiation between estimated usage and
usage driven.
==

Invoicing period

INVOICE GENERATION INVOICING BOINT Doy of manth Week Date time type CONSUMPTION-BASED BILLING

pericds

ssed ing

Charging period

As option Estimated + Actual has been added. Using this option give possibility to choose between
Consumption charge and consumption driven.

Consumption charge is used for estimated usage invoicing.

Consumption driven is used for usage driven invoicing.

2.2.3.2 Consumption group extended

Business objects->Setup->Consumption-based billing->Consumption group

The consumption group has been extended to differentiate between Consumption-charge and
Consumption-driven.

Conmumption _.. Mame Conswmption price type

B_RunHours Running hours Consumption charge
Bred RH Consumption driven

2.2.3.3 Default estimates on the Rental order
To be able to invoice based on estimated usage, an option has been added to add estimated usage
from the rental order header to all the lines.

Finance and Operations Preview Rental ordes management » Rental orders  »  All rental arders

« & Edit - New i Delete  Rental order  Rent Manage  Pre-renta Invoice  Post-rental Gemeral Warehouse  Credit management  Options  Dynamic properties

Chasges T Cabculate Annly Joursls

With this function the user can define for this rental order what the estimated consumption for the
consumption group is.
Estimated consumption defaults | 146741 : Con_Bred_Charged1

Standard view -

D Consumption group id Estimate consu... Per

|D Bred_RH 100,000 Month

After creating, the system will ask the user if these values must be pushed to the rental order line,
where the consumption group id matches.

On the rental order line, the user can see the estimated usage values and is able to adjust these per
line.

Estimate consumption Per

100,000 Month
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2.2.3.4 Estimated usage — Consumption charge
Rental order lines with an invoice profile setup for consumption charge, will invoice per period
based on the estimated usage.

Based on the estimated usage, the consumption based tiers for consumption charge will be
retrieved from the rental agreement.

Consumption price

tdd [l Remove Allowance tiers | Price tiers

Consumption group id Consumption price type
B_RunHours Consumption charge
Bres RH
Bred RH Consumption driven

Where per rental period a consumption range can be setup.

£ Consumptio.. ¥ |Re.. | | Rental period Consumptio.. | Consumption unit Mutiplier | Active Querriden Consumption price ... | Rental nu.. 7 Rental level
Bred RH 7 | Chargezble 168,00 | hr 3,20000000 32,00 | hr DEMF-002573 Rental type
Bred RH T | Chargeable 120,00 | hr X 30,00 | hr DEMF-002575 Rental type
Bred_RH 7 | Chargeable 90,00 | hr X 20,00 | hr DEMF-002573 Rental type
Bred RH 7 | Chargeable 60,00 | hr 10,00 | hr DEMF-002575 Rental type
Bred_RH 7 | Chargezble 30,00 | hr 10,00 | hr DEMF-002573 Rental type
Bred_RH 7 | Chargeable 1000 | hr 17,59 | hr DEMF-L Rental type
Bred RH 7 | Chargesble 1,00 | hr 10,00 | hr DEMF-L Rental type
Bred_RH & | Chargeable 168,00 | hr 30,00 | hr DEMF-002575 Rental type
Bred_RH 6 | Chargeable 120,00 | hr 00 30,00 | hr DEMF-002575 Rental type
Bred RH & | Chargeable 90,00 | hr 00 20,00 | hr Rental type

When the object is returned and the final meter reading has been registered. Then the system in the
final invoice will recalculate the actual usage, against what was invoiced as estimated usage. The
difference between the two will be invoiced.

2.2.3.5 Estimated usage — Consumption Driven

Rental order lines with an invoice profile setup for consumption driven, will invoice the consumption
price as a rental price per chargeable day, so consumption is only used for determining the
consumption-driven price, so it will be invoiced as a rental price per chargeable day in invoice
period.

Based on the estimated usage, the consumption based tiers for consumption driven will be retrieved
from the rental agreement.

Consumption price

tdd [l Remove Allowance tiers | Price tiers

Consumption group id Consumption price type
B_RunHours Consumption charge
Bres RH
Bred RH Consumption driven

Where per rental period a consumption range can be setup.
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O |Comsumptio.. ¥ Re.. | |Rental period Consumptio.. Consumption unit Multiplier | Active Overriden Consumption price | Consumption ... | Rental agreementnu.. ¥ | Rental agresment level
Bred_RH 7 | Chargeable 169,00 | hr 3,10000000 21855 | day DEMF-002975 Rental type
Bred_RH 7 | Chargeable 121,00 | hr 3,00000000 21150 | day DEMF-002975 Rental type
Bred_RH 7 | Chargeable 91,00  hr 240000000 165,20 | day DEMF-002975 Rental type
Bred RH 7 | Chargeable 61,00 hr 1,50000000 | [v] 126,90  day DEMF-002975 Rental type
Bred RH 7 | Chargeable 31,00 hr 1,70000000 119,85  day DEMF-002975 Rental type
Bred RH 7 | Chargeable 11,00 hr 1,60000000 112,80 | day DEMF-002975 Rental type
Bred RH 7 | Chargeable 1000 hr 1,50000000 105,75 | day DEMF-002975 Rental type
Bred_RH 7 | Chargeable 2,00 hr 1,10000000 | [] 7755 | day DEMF-002975 Rental type
Bred_RH 4| Chargeable 121,00 | hr 3,50000000 24675 | day DEMF-002975 Rental type
Bred_RH 4| Chargeable 91,00  hr 3,30000000 232,65 | day DEMF-002975 Rental type
Bred_RH 4| Chargeable 61,00 | hr 3,00000000 211,50 | day DEMF-002975 Rental type

When the objectis returned and the final meter reading has been registered. Then the system in the
finalinvoice will recalculate the actual usage, against what was invoiced in the previous invoice
periods. The difference between the two will be invoiced.

2.2.3.6 Adjusted forms and processes

With the introduction of estimated usage and consumption driven to Consumption based billing,
additional fields have been added to the consumption based billing grid on the rental order line to
display the correct information.

Part of the adjustments is made sure that:

The rental totals are correctly calculated and display the correct information.

The rental invoice periods are adjusted to correctly display the usage information.
Technical exchange is calculated between the usage and tiers over both lines.

2.2.4 Business object components
The business object component functionality has been extended with additional functionality.

2.2.4.1 Allow automatic return

The rental types used in the business object components can be setup to allow automatic return.
Rental types

Rental type Description

| CupOffEsprasso | CupQffEsprasso |
Setup
SETUR RENTAL AGREEMENTS Astribute 2 RENTAL Allaw automatic picking
Classification Rental type group | v | Main component @ -

Allaw automatic return

® -

- . ®©

Rentsl posting policy > | Renta! item type
R BUSINESS OBJECT ATTRIBUTES Srand-zlons w
Dynamic fizld group

Obi PRICING
Object graup Mot allowed for cross-company rental RENTAL INVOICING

Object sub group | |
e

I

If during the return of the rental order line, in STAEDEAN Rental Management or STAEDEAN Rental
Logistics Scanning(Return note and mass return) , any of the connected components of the set is
returned, and the components are physically connected, then with the Allow Automatic return setup
will allow these rental order lines to be returned automatically.

2.2.4.2 Return journal enhancement

On the return journal, the Return proposal has been extended with filters for business object
components.
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BUSINESS OBJECT COMPOMENTS
Ohject type field
Stand-akone ~

#gsembly business object

L

The object type field offers three options:

All - no filters applied

Stand-Alone - Onlyrental order lines are selected that are stand-alone. These are not registered as
Assembly object or have components.

Component - Offers option search and select rental order lines based of the Assembly business
object. This object and the child lines will be added.

2.2.4.3 DFMvalues in STAEDEAN Rental Logistics Scanning

Part of the business object components feature, adjustments have been made to display DFM
values during picking in STAEDEAN Rental Logistics Scanning. So support the request that specific
component(business object) DFM values are displayed during picking. In the request also two fields
for fuel were added.

In the Anywhere app parameters, within Rental and picking, this setup can be done.

Anywhere app parameters

Set the rental options for Anywhere apps

Rental shop delivery

Rental shop retum

Item information

tem counting

Picking

Instead of showing the original 5 inventory dimensions from standard D365 in STAEDEAN Rental
Logistics Scanning during picking, there is now flexibility to choose what to display.

Options are:

Inventory dimension:

e Batch

e Configuration

e Size

e Color

e Style
DFM Fields:
Any of the DFM fields setup in the system.
Fuel:

e Fueltype

e Fuel quantity

And this will look like this:
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a—

Picking route: 20203 / 20203
Warehouse: Depal / Depot Almere
Rental order 146760 / The Steel Company
Item Serial Fleet Attribute Attribute Attribute Attribute Attribute
Customer Item Item name . .
classification number number 1 2 3 4 5
@ (00002 CupOffEspresso  CupOffEspresso  Serialized COE-1 COE-1 ULz 750 Medium Orange
2.2.5 Bulk added on Asset availability

Adjustments have been made to add Rental bulk values on the Asset availability form, based on
rental transactions.

2.2.5.1 Changes and setup: Availability status expanded

Business objects — Setup — Fleet planning — Availability status

The Availability status form has been expanded two new fields, to allow the user to setup statuses
which will be used for Bulk on the Asset availability form.

Bulk:

A checkbox, to mark that this status is used only for bulk.

Bulk status:
The data that will be shown for this status. As bulk does not work with Rental asset statuses, the
data shown will be based on Rental transactions. The following options are available:

On-order: Displays the bulk quantity with a rental transaction of type ordered.
Picked: Displays the bulk quantity with a rental transaction of type picked.
On-rent: Displays the bulk quantity with a rental transaction of type on-rent.
On-hand: Displays the bulk quantity based on the older Rental on-hand.
Physical: Displays the bulk quantity based on the newer Physical Rental on-hand.
Rental asset status T show on Availakbility farm Sequence on availability form | Bulk ¥ | Bulk status
Bullkk On Qrder [ 30| [+ On-ordes

Ik On-Hand [ 0| [+ On-hand

| 50| [v] On-ren

Bulk Physic [ 20| [+ Physical

Ik Picked [ 40 | [+ Picked

2.2.5.2 Changes and setup: Asset availability form adjusted
When a rental type of type bulk is used, then the grid of the Asset availability is adjusted to display

different values.
Asset availability

FILTERS
st Warchouse

[ 7] [oeea

Rental types

] Reatalype  Pescr ption Praduct number ftem number Green Green compon Ambes Amber compo. Red #ed compone Total

|O foipe 12m| ipe 12m Pipe 12m Fipe 12m G ] 0@ o 0 0 * L

Asset availability

O werchause BubcOn-Hand  Bulk Pyscsl  Bulk On Orcer Bulk Picked  Bulk On-rent

)  depa 308 405 -710 = -461
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2.2.6 Expanded Business Object availability
Functionality around the Business object availability form has been expanded. The form can now be
called from the rental order line and used for assigning business objects.

2.2.6.1 Business object parameters
Three new parameters have been added to the Business objects parameters form.
Business objects parameters

Geneara Setup graphical availability options

I Graphical business object overview
Assign business ohjects

MNumber sequences

VISIBLE FLEET NUMBER GRAPHICAL AVAILABILITY OPTIONS RENTAL DATES
Flzet number Rental business objects Start date/time type
Object number Vl Q Yes l On-rent Vl

Sub rental business objects End date/time type
® J o [ Off-rent VI
External business objects Display orders based on their expecte...
@ no @) o
Serialized business cbjects
@ v
Bulk business chjects
@) to
Warehouse
[ ]

The Start date/time type and End date/time type field will be used when the users open the Business
object availability graphical view from the rental order. Both parameters give the option to select
from of all rental date/time options which are used on the rental order in the rental dates.

The parameter “Display orders based on their expected off-rent date/time” determines how orders
are displayed in the Business object availability graphical view. With the value set to No, the box will
be show as if there is no end/date time.

With the value set to yes, the box will be displayed until the expected off-rent date/time. If the rental
order line receives an off-rent date/time, then this will be used.

2.2.6.2 Rental order (line) and the Business object availability graphical form

On the rental order (lines) two new functions are added. The user has now the option to directly
jump to the Business object availability graphical form and to assign an object from the business
object availability graphical form.

On the rental order line a new function is added to assign objects via the Business object availability
graphical form.

Rental order lines

+ Addfine i Addlines Add products [l Remove  Orderline »~  Financials ~ Inventory ~  Product and supply »  Updats line~  Rental ~  Edit rental lines

O o :
Type Order line type Status ftem number Product name
bl B i REMTAL LINES
.

Rental Daliverad WLoC With Location | gqi

o B Rental Confirmed WLOC With Location
BUSINESS OBJECTS

Business ohjects

27



AVAILABILITY

Using this functionality will open the Business object

availability graphical form, filtered on the rental order dates e 2624 3B2U
and the rental type. The user can select on thisform a B

business object that is available, right click on a section in the
planning and use the assign button to assign the object to the
rental order line.

The Graphical from will display the rental order line immediately.

AVAILABILITY
Reaurces

DEMF-08291

DEMF-08295

8-2024 2-8-2024 3-B-2024 4-8-2024 5-B-2024 6-B-2024 &-2024

Steel Company 146751
O WLOC Confirmed

2.2.6.3 Business object availability graphical form filters
On the business object availability form the filters have been extended, to give the user more options
to filter on data.

DEMF-01 8288

DEMF-08291

For direct access, filters are added directly on the grid and graphical form:

iy | 146751:WLOC

4 oare Rance < mnG QLTI 4 erooucr « oA

bom © pernd pracsion @ e

Rl tye Warahouze

Further the filters in the Settings are extended:

Graphical
General

AGGREGATION
ITEM PROPERTIES ADDRESS
Rental type Address

@ Par businass object

Purchase order

O Seroremal npe

Object sub group

GRAPHICAL AVAILABILITY OPTIONS

Object group

I

Praduct number

Rental asset status

FUEL MANAGEMENT

Fuel type

USER PROPERTIES

Warchouse

Depot

I

Aurailaible onky
® e
Current company onky

Current objects only

c hEH

Street

ZIF/postal code

SEARCH COMPOMENTS BY ASSEMBLY

Aszembly rental type
Aszembly product name

Object type

Ztand-zlons e

Mvailable for assembly

o Yes

SEARCH ASSEMELY BY COMPOMENT

Ml companents available

o ez

Rental business objects
@

Sub rental business objects
_—

® ne

External business abjects
® e

Serialized business objects

Bulk business objects

DFM search

g
|:|i|:|
]

Customer requisition

H

APPEARANCE

blaximum number of records

I

Cell height

Month

= ®
H 2
2. g
a
g
3
un
=]
Y Y

Daily

The settings give now more options to filter on, coming from other released features, for example
items, objects, fuel, components and DFM.
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Concerning the performance, adjustments have been made to improve the performance. Although
with these adjustments, if an user creates a query that gives a large number of lines for a long time
period, the system could have it difficult. An additional field has been added, which can be used to
define the maximum number of records that can be used on the overview.

2.2.6.4 Business object availability graphical form — Rental Transfer Orders
Functionality has been added to display objects that are in transfer on a Rental Transfer order on the
business object availability graphical form.

Depending the filter on the warehouses, for both warehouses a box will be shown that the objectis
in transfer in that period.

AVAILABILITY

DEMF-D19131 O00EET DEPAL DEPAL Tram 11
WLOC Created
2.2.7 Auto update Physical owner of Business object with Cross-company

Functionality has been added to auto update the physical owner of a business object when used
cross-company on a rental order and rental transfer order.

2.2.7.1 Changes and setup: Business object physical owner update parameter
The business object parameters are expanded with the parameter: Allow automatic change of
physical owner. With this parameter enabled:

Allow automated update of the Physical owner when the Business object is moved between two
Legal entities during assignment to the rental quotation, rental order, rental order line picking, rental
order line return and receiving of the rental transfer order.

2.2.7.2 Changes and setup: Business object physical ownership log

The business object physical ownership log form has been adjusted to allow overlapping first and
last on-rent dates, within the same day. To support that an object can change more then once a day
from legal entity.

2.2.7.3 Changes and setup: Allow for cross-company with rental type setup
In certain scenarios, some items should not be permitted for automated cross-company
movements. This can be done with the following setup on the rental type.

Rental types
Rental type Drescription
AWPETZM Aerial Work Plaftorm Electric 12M |
Setup
SETUR Object group BUSINESS OBJECT ATTRIBUTES Attribute 2 RENTAL
Classification Dynamic field group v | Main component
. Platforms v I
Rental posting palicy Antribuas | ] Rertalitem tyge

RENTAL AGREEMENTS FRICING

Met allowed for cross-company rental
Rental type group Replacement cost
e e @ Mz
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2.2.7.4 Process adjustments: rental quotation and rental order

If a for cross-company allowed business object is assigned to the rental quotation or rental order
and the legal entity in the business object physical owner field does not match the physical owner of
the rental quotation/rental order, then the physical owner on the business object is adjusted to the
physical owner of the rental quotation/rental order.

When the business object is unassigned, then the physical owner change on the business object is
reversed.

2.2.7.5 Process adjustments: rental order picking

If a for cross-company allowed business object is picked in STAEDEAN Rental
management(formerly known as DynaRent) or STAEDEAN Rental Logistics Scanning(formerly known
as Anywhere for Rental) to the rental order and the legal entity in the business object physical owner
field does not match the physical owner of the rental quotation/rental order, then the physical
owner on the business object is adjusted to the physical owner of the rental order.

When the business object is un-picked, then the physical owner change on the business object is
reversed.

Picking list displayed over all legal entities

The picking listin “STAEDEAN Rental management” and “STAEDEAN Rental Logistics Scanning” are
adjusted to display all lists over all legal entities, to support automation and a global way of working.
This can be enabled by turning on the new parameter “Cross company picking list registration” in
the Rental parameters.

CROSS COMPANY

Crazs company picking Est registration
@ =

Cross company rental order line search

® -

The legal entity field is added as column to the picking list form, to be used as filter.

2.2.7.6 Process adjustments: rental order return

Business objects returned to the warehouse in another legal entity then the current Business object
physical owner, will be updated to the warehouse source legal entity.

During the Return note or Return journal the business objects physical owner legal entity will be
compared to the legal entity of the return warehouse. If these are not equal, then the physical owner
will be updated.

This applies for “STAEDEAN Rental management” and “STAEDEAN Rental Logistics Scanning”.
2.2.7.7 Process adjustments: Rental transfer order receival

Also during the receival process of the rental transfer order, the business object physical owner will

be updated if the legal entity is different to the legal entity of the receiving warehouse.

This applies for “STAEDEAN Rental management” and “STAEDEAN Rental Logistics Scanning”.
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2.2.7.8 Process adjustments: Rental order line search
To support a more global search of rental order lines, the following changes has been done:
In the rental parameters the checkbox “Cross company rental order line  cross comeany
research” has been added. With this checkbox, the user will get access I“‘:”PPQ registten
to the “Search globally” checkbox on _

. [Crazs company rental order line search
the Rental order line search form. @ -

Rental order line search

Standard view

On the rental order line search form a column with the legal entity
of the rental order line is added.

| : | D Search globally

These changes allows the user to see rental order lines from all
Legal entities irrespectively to his current Legal Entity.

2.2.8 Hard-Soft journal
Functionality created with a customer and after being requested by other customers, brought to
product. This will be the first version, with adjustments coming in the next releases.

Rental order lines added to return journals that match the setup for hard/soft journals will be
marked with a checkbox, blocked for invoicing. After the return journal is posted, or the line is

removed from the return journal, then the blocked for invoicing checkbox will be removed.
Line details

Genera Price and discount  Prgject  Foreign trade  Financial dimensions oads i mp pric D arch
ORDER LINE Product name EXTERNAL REFERENCES INTERCOMPANY Stopped RENTAL RETURN
Rental Category A50A) Externa Origin {intercompany arders) @ No Blocked for invoicing

The checkbox Blocked for invoicing on the rental order line can be used as filter in standard rental
order invoicing, to exclude the rental order line. Adjustments are planned in the future to add this to
project rental order invoicing.

2.2.8.1 Changes and setup

In the tab Extended transport, with in the work order parameters, two new fields are added for this
functionality. Journals created by journals setup in these fields, will mark rental order lines with
blocked for invoicing. There is no other significant difference between the two journals, other then to
help to user identify what type of journal is used.

Standard visw

Work order parameters

Set up extended transport infarmation

Rental return: Hard journal
The user will use the hard journal when it is clear on what actually will return. Any line not returned
can be marked as missing. An open journal of this type requires a users attention.

Rental return: Soft journal

The user will use the soft journal when it is not clear what will be returned exactly. It will be filled with
a range of lines, and everything not returned is removed from the journal. This journal can easily be
cleaned up.
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2.2.9 Business object locations
The business object location log has been extended with the fields site, warehouse and location to
keep better track of rental equipment in logistic warehouse processes.

DEMF-018721: With Location | Standard view

Business object location log

) [orsser ) [rozmes ores

oo e ] ]

This can be used for business objects that have locations setup in their Storage dimension group.
The location will be updated for serialized business objects, for bulk business objects this will not be
stored.

The location log is expanded with the location dimension, but the rental transactions have not been
adjusted, these stay on warehouse level.

2.2.9.1 Business object location Configuration key
All business object related functionality can be enabled by turning on the “Business object
locations” configuration key with in the License configuration.

2.2.9.2 Setup and Changes for STAEDEAN Rental Management

2.2.9.2.1 Warehouse: Outbound location

Inventory management > Setup > Inventory breakdown > Warehouses

The field Default outbound location has been added to the warehouse page. With this field the user
can setup per warehouse what the Default outbound location is, that is to be used in the processes.

Warehouses

Warehause Mame

Main

General

Master planning

Inventory and warehouse management

Defautt receipt location Defaut production finished goods loc... Default locatian for sorting

Defaudt shipment maintenance kecation

Defauitissue location Defauit praduction input lacation Default location for credit galy rewurns

akicy name Default kacation for final shipment Default cutbound Iocation

2.2.9.2.2 Warehouse items: Outbound location
Product information management > Products > Released products > Manage inventory(Action tab) > Warehouse items
The field default outbound location has been added =~ e

to the warehouse item page. With this field the user ot G Warehouse items

can setup per item what the default outbound
location is, that is to be used in the processes.

General

hem number INVENTORY DIMENSIONS
Warehouse

Warehouse: DEPAL

Locations

WAREHOUSE MANAGEMENT PICKING LOCATIONS

Sefault receipt location Picking location

Default issue location Default autbound lacation

Loz [t

2.2.9.2.3 Copy warehouse locations in all legal entities
On the Inventory locations the field “Disable sync cross company data”.
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Inventory locations
Lacation type

1 Lo Bulk Iocation

General

IDENTIFICATION Rack Bin PHYSICAL DIMENSIONS wicth ohume RenTAL

Hisle 0 0 Height

100

Default setting is yes, based on the Legal entity setting “Disable sync cross company data”.

If the legal entity setting “Disable sync cross company data” is No, then the value will be no and the
location will be shared across all legal entities. User is able during location creation to mark the field
with yes, to prevent sharing.

2.2.9.2.4 Site, warehouse and location added on Business object and BO location log
The Business object Current Address and the business object location log has been expanded with

,,,,,,

Every time a business object location log is created, these fields will be updated or removed. For all
actions on a business object while its in house, the changes of the location will be registered. For
actions where the object is rented out or sold, the fields will be emptied.
Most relevant processes which update the location log are adjusted to support location update.
These process are adjusted and offer the user access to define the To location field.
Think of:

e Purchase order (receipt)

e Intercompany SO/PO

e Production

e Rentaltransfer order

e Rental transfer journal

e |nventory to fixed asset journal

e Fixed asset to inventory journal

e Rental order picking

e Rental order picking with STAEDEAN Rental Logistics Scanning

e Rental order packing slip

e Rental order return

e Rental order return journal

e Rental order return with STAEDEAN Rental Logistics Scanning

e Rental counting

e Sub-rental orders
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2.2.9.3 Setup and Changes for STAEDEAN Rental Logistics Scanning

2.2.9.3.1 Outbound location scanning

In the parameters a new option have bene added to enable the
user to scan the outbound location during picking. This will place
the picked equipment on the outbound location that is scanned.

2.2.9.3.2Rental Transfer journal

In the STAEDEAN Rental Logistics Scanning a
new option has been added to setup the journal
that needs to be used when a Rental Transfer
Journalis created within the app.

Generz
Logistics
Portal Keypad

Production control

2.2.9.4 Rental Transfer Journal
The Rental Transfer Journal(RTJ) has been added new to STAEDAEN
Rental Management and STAEDEAN Rental Logistics Scanning.

The Rental Transfer Journal will allow the user to move the Rental
equipment with in the warehouse between locations. As the Rental
Transfer Order functionality can only move equipment between
warehouses.

In the business objects module, within Periodic the function Rental
Transfer Journal has been added.

This menu item will give the user access to the RTJ functionality.
After creating a journal, the user has access to add business
objects that needs to be moved between locations.

Stendard view v

Anywhere app parameters

General

Rental shop delivery

Rental shop return

Item information

Item counting

Picking

Anywhere app parameters

Set the rental options for Anywhere apps

Set the rental options for Anywhere apps

General

Rental shop delivery

Rental shop retumn

Item information

Item counting

Picking

Rental return specific

Mass return

Rental transfer journal

Transfer journal name

g

Home

Favorites d

Recent v

B o =%

‘Workspaces o
= Modules

Accounts payable
Accounts receivable
Anywhere mobility studio
Aszet management
Audit workbanch
Budgsting

l Business objects

Cazh and bank manzgamant

Common

B Expandal B Collapse 2l
Workspaces

Business objects [depracated)
Business objects

Journals

Leaseback contracts
Inquiries

< Periodic

On-hand rental inventory

Registar meter transaction
Craate maintenance work orders

vailabiling
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Example of a Rental Transfer Journal:

Standard view

After posting the RTJ, the object will move from location DA_01 to LO1. This will be updated in the
business object location log.

In STAEDEAN Rental Logistics Scanning the user has the option to start Rental Transfer Journals
created in STAEDEAN Rental management or create a new RTJ. Newly created RTJ’s are synced with
F&O.

Rental Transfer Journal can be found as a tile.

>

Rental Transfer Journal

After this menu option, the user has access to search for RTJ created in F&QO or create one directly.
Rental Transfer Journal

Journal: N —

F1:Back F3:Create F4:0k

2.2.9.5 Picking in STAEDEAN Rental Logistics Scanning

This applies for Rental order picking and Rental Transfer order picking

While the rental order picking process in F&O is adjusted with an additional field, the picking
process in STAEDEAN Rental Logistics Scanning is expanded in a large way, to support the picking
process with the from location and to location.

After creating a Rental order and picking listin F&O, open the picking list in STAEDEAN Rental
Logistics Scanning.

When the user starts picking the line, the system will give him the option to scan the location where
the object is picked up.

Brcsuct name From sie To sie $ram wasshouse To warchouse From lozation Tolocation From serial aumber To serial number Quansiey| Unit quaniny Unit

3172024 @ | woc With Location Remal v |1 ~ | DEPAL v o1 ~ oAt ~ v o17Ees v 017see ~ 1,00 100 ps



Picking route: 20201 / 20201

Rental order: 146751 / The Steel Company
Loc/Whs: DA 01 / Depal

Scan loc: DA 01

On the next page, a picking overview is displayed with the pick location and the drop location,
provided by the picking list from F&O.

Picking

tem: WLOC / With Location

Business object: DEMF-019781 / 017594-1 / 017594-1
Category: Rental

Depot:

Expectad off-rent date: 31-8-2024

Technical available: Yes

Pick Location: DA 01

Drop Location: DA 01

As next page the user is able to scan the actual drop location, named as dock location. The user can
scan the location here, where he is dropping the equipment.

Picking route: 20201 / 20201

Rental order: 146751 / The Steel Company
Dock: DA_01 / DEPAL

Scan dock: DA 03

After finishing the picking, the object is picked and the location is updated with the drop location.
2.2.10 Estimated consumption for Maintenance

Estimated consumption for maintenance(ECfM) has been added in this release. With ECfM the
creation of work orders for default maintenance plans can be triggered for objects that are rented
out based of a estimated consumption usage per day. This allows you to send a service resource to
the customer to perform maintenance on location.

2.2.10.1 Changes and Setup: Default maintenance plans

The default maintenance plans are expanded with two new fields:

Use for estimated maintenance:

Created maintenance plans created with this enabled, qualify for the process.
Estimated maintenance advance margin:

The number of days the estimated maintenance can be triggered in advance.
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Default maintenance plans

Maintenance pian code Description Maintenance plan type

500-hours 500-hours Maintenance Consumption based

General

Time based

Consumption based

Recurrence Unit Reset Except every Use for estimated maintenance Estimated maintenance advance margin
50a00 hw On completion 0 [ o 10

Newly created Default maintenance plans for objects will take over these values.

2.2.10.2 Changes and setup: Rental order estimated maintenance value

In the rental order line details, within the Rental tab a new field is added called Estimated
consumption per day for maintenance. With this field the user can setup for that particular rental
order line the estimated usage per day, which will be used in the calculations.

ESTIMATED MAINTENANCE

Estimated consumption per day for m..

in
W

2.2.10.3 Changes and setup: Estimated consumption for maintenance batchtask
In the module Business objects, within periodic, the function “Estimated Periodic
consumption for maintenance” has been added. This function will search
for the rental order lines and business objects valid for the process,
calculate the estimated consumption and create if required the work order Register meter transaction

> On-hand rental imventory

for the default maintenance plan. Create maintenance work orders
Update business object availability

2.2.10.3.1 Batch task data selection: Rental transfer journa

To select the right rental order lines and business objects valid for the Estimated consumption far

process, the following query will be performed. maintenance

e Search for all default maintenance plans, connected to business objects that have the
checkbox “Use of estimated maintenance” enabled.
e Validate if these business objects are delivered on a rental order line.
e Forthe delivered business objects, retrieve the value from the field “Estimated consumption
per day for maintenance” on the rental order line.
o Ifthevalueis 0, do not select this object for calculation.
o Ifthevalueis larger then 0, select this object for the calculation.

2.2.10.3.2 Estimated maintenance calculation
Retrieve the On-rent date and retrieve the last meter reading from the meter that is connected to the
default maintenance plan. If the date from the meter reading is older than the on-rent date, use the
on-rent date in the calculation. If the date from the meter reading is newer than the on-rent date, use
the date from the meter reading in the calculation.

Take the date and calculate the number of chargeable days until the current date + the number of
days that are set up in the new field “Estimated maintenance advance margin”. The calculated
amount of days is set against the value from the rental order line in the field “Estimated consumption
per day for maintenance”.

This will give us a calculated estimated usage for the calculated chargeable days. This amount is
compared to the “Next maintenance” value on the default maintenance plan.
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If the added values would be larger than the “Next maintenance” value on the default maintenance
plan, trigger the creation of the work order from the default maintenance plan.

If the added values would not exceed the “Next maintenance” value on the default maintenance
plan, then no action.

Example:

Invoice profile =Chargeable days
Rental calendar =07

Meter trans value =100

Last meter reading date =12-2-2024
On-rent date =21-4-2024
“Estimated consumption per day for maintenance” =10

Next maintenance =200

Estimated maintenance advance margin =7 days

Current date =24-4-2024

The batch job runs today. Time between the on-rent date and current date + 7= 10 days.
10times 10=100

100 meter reading + 100 calculated = equal or larger than 200 next maintenance.

A work order from the default maintenance plan is generated.

2.2.11 Multi Order Amendments

Multi Order Amendments will bring the user functionality to adjust multiple rental order lines, over
multiple rental orders at the same time. This allows the user to adjust more rental order lines in a
shorter time frame, with as a result less time spend on adjusting single rental order lines.

2.2.11.1 Reason codes
The reason code table has been expanded with two new values.
e Periodic price update
e Rentalline editor
If a change on a rental order line has been performed by multi order amendments, then this reason
code is saved in the amendments.

In the rental line editor, the reason codes are added. The user can now select reason codes in the
rental line editor. These will be saved in the amendments.

Adding this functionality will give insight later, if need be, by which action the rental order line was
adjusted.

2.2.11.2 Rental parameters
The rental parameters have been expanded with two new parameter fields. MULTI GRDER AMENDMENTS
Skip price update approval
“Ski i » . O -
The parameter “Skip price update approval” allows the user to skip the
approval process. This functionality will be added in the next release. 'Ed)l"m

The parameter “Include consumption price” allows the user to adjust consumption prices in the
multi order amendment functionality.
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2.2.11.3 Multi order amendments

Rental order management — Periodic — Multi order amendments

The new functionality can be found in the Rental order management module within Periodic.
Using this new menu item will open the following form:

Multi order amendments

Standard view *

(=g,

O | 2| update numser Description ¥ Incluce consu e Text Marked for ap... | Processed ¥ Processed on n_ | Inuse by Approved by Rejected by

| O DEMF-D00105

Exampls Relsase natas ] 2Ferindic v Example m] Ne Pa | MKAL

In this form the user can create a new journal or open a existing journal.
When a new journal is created, it will contain no lines.
Lines can be added with the Query option.

Finance and Operations Preview Rental ordes management > Periodic  Multi ovder amendments
Multi order amendment lines DEMF-000105 : Example Release notes

Standard view -

O update rumser Line number  Effective fram Effective 1o

Multi order amendment query

This will open the Multi Order Amendment query form.
In this form the user can use the Filter functionality to define with ecordstoinelude

rental order (lines) should be added to the journal. —

Expected off-rent date/fime

BUSINESS OBJECTS

After clicking Ok, the lines will be added to the journal. E—
—
e

Ml order smendment ines | DEMF-000105 : Example Relezze notes
Standard view -

Rencalfines  Consu

i Delete  Amendment log

O | & upn
(o] DEM|

Producs name Quantity| Feet pumber

e e Efective from Effecive to

Detivared With Location 100 0175941

10000000000 =0

With the function “Update parameters” the user has to option to define changes, which will apply to
all lines in the journal.

— BEsaw [ Delete Cuery  |Updatz parametzrz | Procezz Options

Using the function Update parameters, the update parameters form is opened.

On the picture below, all options are visible that the user can use to update all the lines in the
journal.
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Update parameters

Effectivity

EFFECTIVITY

Effective from Effective to

Gross price updates

RENTAL LINES COMSUMPTION LINES
Rental order lines Consumption prices
@ e ® 0 e
Percentage based Percentage based
@ no @ no
Percentage change Percentage change
Amaunt based Amaunt based

® e ® e

Grass price change Grass price change

Other updates

REQUESTED DELIVERY DATE

—_—
|\. J Ne | |

OM-REMT DATE

© | |

EXPECTED OFF-RENT DATE

o | |

OFF-REMT DATE

F
@ ne | |

INVOICE PROFILE

= —

RATE CODE

o —

RENTAL MODE

o E—

RENTAL CALENDAR

o —)

RENTAL DISCOUNT 3%

o —
Co =

After updating all the lines from the Update parameters function, the user has still the option to
change certain values directly on the journal lines.

This document does not describe all the options that the user can change with the Multi order
amendment update to the rental order. But it covers most of the options that a user would change
on a rental order lines, including consumption price fields.

Rentzifines  Consumption prics

O | & | cusomer scaunt Rental rder rumber Line number | Fest number | Serisl numbser Consumptiangroua i | Meter Consumption .. | Cansumptian - Mulialer | Current Gross .. | New Grass con. Dicount 5 | Current Netco...| New nstcansu... Estimate cans... | Per

| (o] Con_Bred Usags01 sz 2,0000000000 Bred RH hr = 123191458 12915 om0 w000 11624 000 40000 wesk v

After validating the changes, the user can use the Process function to push all the changes to the
rental order lines. Changes that normally would create a rental order line amendment, will also now
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create arental order line amendment to register the change.
The process function can be run manually or in batch. For large volumes, the batch function is
advised.

Not part of this release, but coming in the next release:

Review and approval functionality of the journal(lines)

Report to validate difference between journal and the adjustment
It could happen that the rental order line is changed in the time between the Multi order
amendment is created, validated, reviewed, approved and processed. Running this report
will validate if there is difference between what is expected and what is currently on the
rental order. The user then has the option to manually validate on the rental order why there
is a difference and take required actions.

2.2.12 STAEDEAN Rental Mobile Operations - Field service app
As informed earlier this year, the new STAEDEAN Rental Mobile Operations will be released. The new
mobile app will consist out of three different apps, each focused on a specific domain.

The first app is called STAEDEAN Rental Mobile Operations — Field service app.
And this app is focused on the maintenance domain.

More information can be found in the STAEDEAN Rental Mobile Operations - Field service
documentation added within these release documents.

2.2.13 STAEDEAN Rental Mobile Operations — Transportation app
As informed earlier this year, the new STAEDEAN Rental Mobile Operations will be released. The new

mobile app will consist out of three different apps, each focused on a specific domain.

The second app to be released is called STAEDEAN Rental Mobile Operations — Transportation.
The transportation app is focused on inbound and outbound related transportation tasks.

This app is released in beta version, as improvements are still made to the app.

More information on the transportation app will be shared in the October release.

41



2.3 Change requests

2.3.1 167165 - Kit price not updating

The calculation of the rollup kit price has been adjusted. The rollup kit price will not contain Rental
order lines marked as ‘Exchanged” and rental order line in status canceled and invoiced. The rollup
kit price is updated when the rental line editor is used.

2.3.2 169794 - Ability to use work order functionality with rental transfer orders

The rental transfer order functionality has been expanded with work order functionality. It is now
possible to create work orders from the Rental transfer order header and/or lines. Updates on the
work order task will reflect on the Rental transfer order.

2.3.2.1 Setup:
2.3.2.1.1 Default order settings
Default order settings on the release product has been extended for Rental transfer order values.

Default order settings | AWPETZM - AWP | Standard view ™
IDENTIFICATION SETTINGS APPLICABLE FOR  ORDER TYPE

Sie Default order type

| | Purchase order

Aerial Work Platform Blectric 124

Purchase order
Inventory
Sales order
Rental

Sub rental

Rental transfer order

LOCATION DEFAULT SETTINGS
Site fork order template 1D

Rental - | |’IE:=D

2.3.2.1.2 Work order template
The section Synchronization mode on the work order template form has been extended to support
setup for Rental transfer journal.

SYNCHRONIZATION MODE START DATE START TIME

() session azte
() Remal oz
(O Templatz line

() Work order dae

END DATE

(O sessien gae
() Rental e
() Tempizz e

(O Work order dat=

This setup related to the Ship date, Ship time, Receipt date and receipt time on the Rental Transfer
Order line.
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2.3.2.1.3 Work order task
On the work order task a new field called Transfer type has been added. With this field the user can

define the action the work order task must perform on the Rental transfer order.

e None: No action
e Shipment: Trigger the Shipment with the work order task update to completed
e Receive: Trigger the Receive action with the work order task update to completed.
Work order tasks
Task ID Description
|Tss:_"a":pc:rt | |"a"5p-:"t
Setup
GEMNERAL Status group TRAMSEER TRANSACTION SETUP
Task type Transfer type
|"a"5p-:"t V| Task group Mone ot
|S'.anda':| V| Shipement
Recetee i

2.3.2.1.4 Rental transfer order form adjusted folr work order template
On the header of the Rental transfer order form the field Work order template ID has been added, to

support creation of a work order from the header.
Tranzfer orders | Standard view

Transfer order: 000666

Lines  Header

General

Setup

RESERVATION WORK ORDER
Reserve items automatically Work order template ID

@ ne
On the line details of the Rental transfer order lines the field Work order template ID has been
added, to support creation of work orders per line.

Line details

Genara Setup  Delivery Foreigntrade  Shipnow  Receive now  Dimensions  Transportation
RESERVATION WAREHOUSE WORK ORDER

Reserve items automatically Cross docking Work order temglate ID
® e

Outbound shipment policy

2.3.2.2 Process:
2.3.2.2.1Rental transfer order line creation
When a line is added to the rental transfer order, then based on the default order settings, the work

order template is copied to the rental transfer order line. If there is not work order template copied,
the user is allowed to enter a work order template.

2.3.2.2.2 Work order creation

As the work order has no confirmation, a button has been created to trigger the creation of the work
orders based on the connected work order templates.
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— B save 1 Mew Delete  Transfer order  Ship Receive  Options

Dpsrations View Traisportation

Cutbounc

ng warkbench

arder Bill of lading Transpartation detais

2.3.2.2.3 Work order template validation
The system will validate during the following menu actions if a work order is created, when there is a
work order template connected.

1. Generate picking list

2. Picking list generation

3. Shiptransfer order
If the validation indicates that there are no work orders created, then it will give the user the option
to create them.

2.3.2.2.4 Work order task enhancement to ship / receive

The posting status setup on the work order tasks has been enhanced to support the update from the
work order task to the Rental transfer order. If the work order task is setup for Invoiced, and the task
is changed to this status, then process will Ship / Receive the Rental Transfer order line from the
work order task.

2.3.3 174566 - Add "Return warehouse" column on Rental order line search screen
The Return Warehouse field has been added to the rental order line search data source. User can
now add this field as column and use it as filter.

Insert columns

All fields  Recommended fislds

‘s .
R |5 eckd Type

| ol Rgturn warshouszs Text

234 174959 - Asset availability and on-hand corrupted with return to a different return
warehouse for sub-rental objects

The return warehouse has been added to the return process for sub-rental objects. If an sub-rental

order is now returned via a rental order in a different warehouse, before being returned to the

vendor, the system will create the correct transactions(asset availability and on-hand), to ensure

correct quantities in the warehouses.

2.3.5 180145 - Add project id to All Rental order line search
On request for a customer added the Project Id as column and search function to the Rental order
line search form. This allows the user to search for rental order lines based on project id.
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Rental order line search

Standard view

tbem number Requested rental type Project ID
‘Warchouse Sub status

| D Search globally | v |

2.3.6 190165 - Possibility to define supplementary of components inside SET

Within the existing kit functionality on rental orders, items in the kit, which have supplementary
items, will automatically act as sub-kit. As result they will not contain their own price, but the rollup
price from the child lines. With the adjustment of this change request, the user can define on the
rental type if that rental type is used as kit or as standalone. Resulting in that items in the kit, that
have child lines will behave differently depending on the setup.

If the type is Kit, its pricing will behave as kit rollup pricing.

If the type is standalone, its will have its own price, and the child lines will have their own price.

The price of the main kit item will still consist of all prices, except for the item lines that have a rollup
price.
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3. Discontinued features for this release

Credit note

Starting 2024 the Credit note functionality on the rental order and the Credit approval in the rental
order management list page will be discontinued, as this will be replaced by the (project) Rental
credit wizard.

Rental line editor v1
Starting 2025 version one of the rental line editor will be replaced by rental line editor version 2,
which is already available as configuration key.

Business object v1

Starting 2025 version one of the business object form will be deprecated(removed), and thus all
customers should move from business object v1 to the new business object version 2, which is
available as config key.

The reason of switching from business object v1 to the new business object v2 is to improve the
performance. The biggest change is that the information of different log tables is stored in one table
named BOBObjectCurrentinfo, which stores the "Current" information of the business object.

Don’t forget to use the migration tool, which is available when Business object v2 is turned on as
config key. The migration tool can be found in the module Utilities, under the header Data and is
labelled: Business object view v2 data migration. The migration script brings the information from
the different log tables into the table BOBObjectCurrentinfo.

Part of this change, in this release, the existing business object v1 will be labelled Business object

(deprecated).
Business object v2 will change from Business object (preview) to Business objects.
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4. Bug Fixes

This chapter contains the bug fixes for STAEDEAN Rental management, STAEDEAN Rental Logistics
Scanning and STAEDEAN Rental Mobile Operations. Formally known as DynaRent, Anywhere for
Rental and DynaRent Mobile.

4.1 STAEDEAN Rental management

4.1.1 171889 - Error with Return Quality Inspection containing 2 similar lines

A rental order can contain more then one line of the same bulk item. If the return quality inspection
journal is used, these can be created as two lines. As long as both were in status good quality, the
lines could be processed. But if one line was marked as damaged/lost, an error would be given, as
only one line of an bulk item is allowed. This restriction has been removed.

4.1.2 180705 - Dimension values of type value not showing after update on hour journal
Dimension attributes setup as value, in combination with the hour journal were not re-populated
correctly on the dimensions when for example the resource was changed. As the validation didn’t
register the change. This has been fixed.

4.1.3 186212 - System doesn’t recalculate the price tiers when we off-rent/returnin the
invoiced period with lower tier

The system didn’t recalculate the price tiers on the rental order line when the line was off-

rented/returned in the invoiced period, when it would fall into a different tier.

4.1.4 187267 - Rounding issue in calculation rental gross/net amount when the price
tiers applied.

In some scenarios with (re)calculation of the rental gross amount with price tiers a rounding issue

could apply. As a solution a new option has been added to currencies, for each currency a rounding

rule for rental/sub-rental can be setup. The rounding rule is applied for all scenarios’ were the price

tiers multiplier are used.

Finance and Operations Preview Costaccounting ) ledgersetup  Cumencies % Cumency exchange rates
< E e +nNew [d Delete  Options
Standard visw

‘ | Currencies
EUR Currency code Mame Symbal  Reference currency for triangulatian
EUR EUR R £ O

CUI’I’EHC_\{I converter

Rounding rules

GENERAL SALES ORDERS PURCHASE ORDERS PRICES RENTAL/SUS RENTAL

General rounding rule Rounding rule Founding rule Rounding rule Founding rule

0.000001

Rounging method Rounding method Rounding method Rounding method

Nermal Morma Nermal Morma
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4.1.5 188182 - RLE - Prices not updated according to tiers in Rental agreement

Rental order lines with price tier multiplier calculation on “When created”, did not retrieve the price
tiers, but stayed on value 1. This was caused by development done on 177055, released in January.
This has been fixed.

4.1.6 188628 - Service plan board cannot be opened if Availability mode is set to
Disabled
Issue was caused by performance improvements. This has been fixed.

4.1.7 188701 - Main kit item displays selected subkit items price after transfer to project
from quote to rental order

While transferring a (project) rental quote to rental order, the main kit line would receive the price of

the selected sub-kit. Instead of maintaining it’s own calculated kit price.

4.1.8 188747 - Improve performance of the Business object graphical availability screen
As part of the new development on the Business object graphical availability screen, additional work
has been done to improve the performance of this form. Also an additional parameter has been
introduced to define filter results for quicker performance.

4.1.9 188786 - Changed amount on transfer to project form is not transferred to posted
hour journal

It seemed to be possible to change the amount on the transfer to project form when posting the

invoice. This didn’t work anymore, but the field was still editable. Which resulted in a request to

make it work again. In consultation with finance consultants it has been decided to close the field

permanently. If the amount of an invoice must be changed, it has to be done in the project.

4.1.10 189077 - Dragging and dropping a task on a resource in the SPB gives an error
message

With the introduced multi-task dropping, the code expected that the lines were selected before drag

and dropping. If the user would start a drag and drop action, without selecting the line, an error

message would be displayed. This has been adjusted to support this action.

4.1.11 189480 - Service Exchange of other Rental Items
When a commercial/technical exchange is executed on a rental order line, which contains child
lines(supplementary items), then these lines would not inherit the off-rent date. This has been fixed.

4.1.12 189976 - Business object latest location log is updated incorrectly for rental
transfer orders.

When business objects are relocated via the rental transfer order functionality, then the business

object location log was not correctly updated.
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4.1.13 190215 - Investigate items do not receive sales price with item requirements
Sales items from work order task item requirements did not receive a sales price when added
automatically. While adding manually, the price was populated correctly. This is fixed.

4.1.14 191539 - Not able to drag and drop tasks in transport plan board (delivery & return)
An error occurred, resulting that not all tasks could be drag and dropped on the transport plan
board, this has been fixed.

4.1.15 191558 - Financial dimensions with Dimension attribute setup cannot be edited
A customer reported that the financial dimension with dimension attribute setup could not be
edited, for example on the rental order line.

4.1.16 191761 - CS00226239 - Damage and Manco workorders not visible via rental order
Generated damage and manco workorders from the quality inspection journal were not visible via
the rental order.

4.1.17 192041 - Unable to generate any commercial invoice through D365
As part of performance adjustments, the ShippingCarrierld, ShippingCarrierServiceld were removed
from the DNRRentalOrderHeaderEntity. This affected a customer. Fields have been restored.

4.1.18 192072 - Change date in Project Rental Quotation would give error with kit lines
Changing the date on a project rental quotation would give an error if kit lines were included.

4.1.19 192181 - Change date price tier recalculation does not trigger correctly when using
KITs

When using the change date functionality on the rental order, it would trigger correctly the price tier

recalculation when used in combination with kits.

4.1.20 193094 - Meter transaction import not linking to rental order line
Imported meter transactions were not linked to the rental order line that was provided.

4.1.21 194037 - Validate display field RORDisplayCurrentNetPrice on rollup kit pricing
The calculated field Current net price has been adjusted to also work with rollup kit pricing.

4.1.22 194329 - Meter transactions import >linked to rental order line, does notimportin
correct time
Imported meter transactions, connected to a rental order line, were imported with a incorrect time.
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4.1.23 194655 - Converting quote to order discount of subkit is used instead of main kit
When converting a quote to order the system used the discount of the subkit for the main kit, instead
of the discount of the mainkit.

4.1.24 194784 - Manually adding lines(Bulk/Serial) to return journal gives error
The return journal would give an error when the user would manually add lines(Bulk/Serial).

4.1.25 194866 - Invoicing not possible when there are more then 27 periods already
invoiced

The query used for invoicing of orders would reach a limit, when the orders run for a long period.

Resulting in the order not being able to be invoiced.

4.1.26 194894 - Getting an error when attempting to post return note on older order lines
The query used for posting the return note, ran against the same limit, as ticket 194784, resulting in
old orders not being able to be returned.

4.1.27 195144 - Standard AX receive registration gives error on rental transfer order
On the rental transfer orders the option to register items to be received was available, but not
integrated. This has now been integrated to work with rental transfer orders.

4.1.28 196199 - Transport plan board drag and drop planned tasks does not update
resource planning in task (work order line)

Drag and dropping already planned tasks on the transport plan board, would not be updated in the

resource planning on the work order line task. Resulting that the task would return to its original

planned location.

4.1.29 196488 - ODATA error on rental order header entity

A customer would like to use the DNRRentalOrderHeaderEntity to delete Rental orders, that could
be deleted. Due to that the salestype is not imported, the salestype was defaulted to a wrong value
and the process was blocked.

4.2 STAEDEAN Rental Logistics Scanning

4.21 188358 - Sales item with product variants cannot be picked in a4r
Sales items with product variants were not able to be picked in STAEDEAN Rental Logistics
Scanning. This has been fixed.
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4.3 STAEDEAN Rental Mobile Operations

4.3.1 189977 - Confirmed Work orders create blank transactions in the
ti_DNRMobileWorkOrderLineAdditionalNote table

The blank transactions were created, due to support for the offline capabilities. This would in some

casesresultin a error. This has been resolved for the old DynaRent mobile app. This issue will ot

occur in the new STAEDEAN Rental Mobile Operations app as it will not work with such a data entity.
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5. Known Issues

STAEDEAN Rental Management

NOTE: Microsoft is investing heavily in Dual-Write as synchronisation tool instead on Data
Integrator, it is Microsoft’s advice to use Dual-Write. Dual-Write is a near real-time (1-10 seconds)
solution and Data Integrator a batch-driven solution which is always slower in displaying
information, however Dual-Write can still be “slow” as some synchronisations take a minimum of 5
seconds, which can’t be made faster.

Also Dual-Write has its limitations, known issues and unsupported features which are described in
the Mapping Concept pages of Dual-Write, see the Dual-write home page - Finance & Operations |
Dynamics 365 | Microsoft Learn.

NOTE: Microsoftis continuously adding new features in the application directly and via Feature
Management. Sometimes these are public preview and will be made generally available in future
releases, in other cases, they are already general available, and you have the choice to activate
them.

Currently, we are not testing compatibility with all new features or combinations.

Once a feature is enabled at the customer environment and in case of any issues or questions
related to new standard features and our solutions, kindly contact us via Staedean support.

Known issues for the release

Microsoft feature: Match the detail for vendor invoices

Unfortunately, it was discovered during testing that the sub-rental invoicing with variances
functionality which was released with number 109281 in the 10.0.13 release is affected by
Microsoft’s feature “Match the detail for vendor invoices”. Please keep this feature turned off if
you’re using the sub-rental invoicing with variances functionality. We will look at compatibility with
this feature in the upcoming period.

STAEDEAN Rental Mobile Operations

0 Depending on your licensing model, you might encounter an exception when synchronizing
the

data from Finance and Operations to the local device, stating “The per app limit for storage has been
exceeded. Reduce the amount of data to be stored or use Clear Data to free up space.” If this is the
case, please review your licensing model and purchase additional licenses as required.

0 Sometimes, even though resource is configured correctly, first time configuration on mobile
app triggers message saying that resource must be filled in. This is not a consistent repro. Try to
create Work order from D365 FO and then try the same on mobile app, you can get rid of this ad-hoc
issue.
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6. Data entities

6.1 Data entities for import / export

Please refer to installation guide for technical details.
Changes for this release
The rental agreement entities have been updated for consumption based billing.

Known issues for this release
Rental shop card entity- shop card activation along with new card import does not work in this
version. The rental shop cards should be imported in inactive mode and then activated manually.

6.2 Data entities for Business intelligence

Refer to installation guide for technical details.

Refer to installation guide for technical details.

Known issues for the release
Some entities contain fields of the type datetime. Finance and Operations stores the information of
these fields as UTC datetime in de SQL database table. To be able to transform this datetime to local
time, an extra field is available in the SQL table containing the time zone id Due to a technical
limitation this information is not yet available and will be transformed in the Bl data warehouse to a
local time, based on afixed value. It is expected that this issue will be solved in the next release.

Changes for this release
Below a list with the major changes and impact of the modified data entities for this release. For
further information you can contact our support department to provide additions services and/or
training to assist in case needed.

6.3 Data entities for Rental Customer portal

Setting up/implementing the ‘Rental Customer Portal’ requires the setup of data integration projects
to synchronize data from Finance and Operations to Dataverse.

One of the data integration projects that needs to be set up is the data integration project for
synchronizing sales invoice line data. A data integration project uses a data entity to fetch data from
Finance and Operations.

If you have a data integration project set up for synchronizing sales invoice line data and this data
integration project makes use of the ‘SaleslnvoicelineV2’ data entity (i.e., ‘Sales invoice lines V2’),
then please create a new data integration project that makes use of the ‘SaleslnvoicelLineV3’ data
entity (i.e., ‘Sales invoice lines V3’), as the ‘SaleslnvoiceLineV2’ data entity is not supported
anymore.

Please refer to the STAEDEAN Rental Management Customer Portal release notes for further details.
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7.

Configuration keys

This chapter contains a summary of all the configuration keys that are included in this release, along
with the functionality they implement. If you are not using the functionality, please disable the
corresponding configuration key. More information on how to disable configuration keys can be

found here.

Configuration key
STAEDEAN Rental

STAEDEAN Rental

Management PowerApps

Rental customer portal

Rental data entities (BI)

Keep deleted DynaRent *

objects

Deprecated features

On-hand rental inventory

Fleet number

Additional notes

Rental dates

Rental invoicing

Rental shop

Tax matrix
Assign serial

Anywhere for Rental
Consumption-based billing

Work Order Quotation

Purpose

functionality

functionality

product and functionality

Management Bl product and
functionality

between certain periods

functionality
Support the fleet number
functionality

Supports the rental dates
functionality

functionality
Supports the rental shop
functionality

Support the tax matrix functionality

Supports the assign serial
functionality

applications

functionality

functionality

Supports the STAEDEAN Rental
Management CE Integration Management CE product and

Supports the STAEDEAN Rental
Management Mobile product and

Supports the STAEDEAN Rental
Management Customer portal

Support the STAEDEAN Rental

Objects that have been deprecated
Objects that have been deprecated

Support the on-hand rental inventory

Additional notes on work orders

Supports the rental invoicing

Supports Rental specific Anywhere
Supports consumption-based billing

Supports work order quotation

Recommendation

Disable if the STAEDEAN Rental
Management CE product is not being
used

Disable if the STAEDEAN Rental
Management Mobile product is not being
used

Disable if the STAEDEAN Rental
Management Customer portal product is
not being used

Disable if the STAEDEAN Rental
Management Bl product is not being used

Disable after usage of the deprecations
have been refactored

Disable after usage of the deprecations
have been refactored

Enable

Enable

Enable
Enable

Enable
Enable

Enable

Only enable when you want to use this
functionality (by default it is disabled)
Only enable when you want to use this
functionality (by default it is disabled)
Only enable when you want to use this
functionality (by default it is disabled)
Only enable when you want to use this
functionality (by default it is disabled)
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https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/maintenance-mode%23enable-or-disable-configuration-keys

8. Roles & Security

This chapter contains the latest information around the roles and security within this release. This
release contains a couple of specific roles that we have identified. These roles and related security
can be used as foundation for extend it to your own needs. In this release, we do not deliver full
duties and privileges for the entire STAEDEAN Rental Management solution yet and we do not assure
that any pre-configured roles work in combination with standard Dynamics 365 Finance and
Dynamics 365 Supply Chain Management roles and security. In the upcoming releases, we will
focus on this area in particular by leveraging the standard Dynamics D365 for Finance and
Operations security features.

Roles overview

Below is an overview of the available STAEDEAN Rental Management roles in this release:

Administrator

DynaRent User

Rental Administrator
Rental Clerk

Rental Coordinator

Fleet Finance

Fleet Manager

Rental Manager

Rental Representative
Rental Sales Clerk
Service Coordinator
Service Planner
Technical Administration
Technical Manager
Transport Manager
Transport Planner
Workshop Employee
Workshop Manager
DynaRent Field Service Engineer

Customer Portal Integration User

Administrator

Simple User

Administrator at the rental department
Operational rental employee

Coordinator at the rental department
Financial overview of the entire fleet
Operation fleet manager

Manager at the rental department

Sales representative at the rental department
Sales representative at the rental department
Coordinator at the service department
Service planner

Manager of the service department

Technical manager at the service department
Manager of the transport department
Transport planner

Employee at the workshop

Manager at the workshop

For employees using the Field Service App

For the user account used for Portal integration
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9. Breaking changes

The two Power Platform products, DynaRent Mobile app, and DynaRent for D365 Sales, are provided
as managed solutions. You can customize them to meet specific needs, creating an additional
solution known as an unmanaged solution in Power Platform terminology.

However, it's important to note that due to changes in our product, unmanaged solutions might stop
working. If a third party has added these solutions, they will be responsible for resolving any
resulting issues.

Furthermore, unmanaged solutions can block the visibility of new functionality to users since
managed solutions are restricted by the presence of unmanaged solutions. To grant users access to
this new functionality, the unmanaged solution will either need to be removed or extended with the
new features.

9.1 Redesign of the DynaRent Mobile App

Embracing the dynamic landscape of Microsoft technology, we are proactively future-proofing our
Mobile app to meet and exceed the evolving expectations of our valued customers.

In our commitment to continuous improvement, we are not only introducing new and exciting
functionalities but also enhancing performance and refreshing the user interface.

Recognizing the importance of smooth transitions, we understand that such advancements may
entail adjustments to existing functionalities, and in rare instances, the removal of outdated
features.

Rest assured, our dedicated team is working diligently to minimize disruptions. Where necessary,
we are crafting migration scripts to ensure a seamless and hassle-free transition for our users.

At the heart of these changes is our unwavering dedication to delivering an exceptional and forward-
looking mobile app experience.

We appreciate your understanding as we strive to provide you with a cutting-edge and user-friendly
solution that anticipates and adapts to the ever-evolving technological landscape.

The redesign of the DynaRent Mobile app is currently taking place and will be released later this
year. In the next release notes, updates on the progress will be shared.

As we're focused on building the new app, we won't be making any changes to the current version,
change requests may be requested but will not be considered.

Rest assured, any urgent issues (Prio 1 release defects) will still be addressed.

9.2 MS D365 version 10.0.39 stops support for licenses
generated with SHA1

You may have already been informed by Microsoft, that licenses that are generated using the SHA1
algorithm will no longer be supported starting at Microsoft Dynamics 365’s F&SCM version 10.0.39.
This update will be generally made available by Microsoft on March 15th 2024.
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As we currently use the SHA1 algorithm for our licenses, there is an action for you to take to ensure
you can continue using our services. We introduce the new SHA256 algorithm for our licenses,
which will be supported going forward by Microsoft.

What do you need to do before updating to version 10.0.39?

1. Please go to the Solution Management Workspace in your F&SCM environment

2. Retrieve and install these licenses based on the SHA256 algorithm. You can find a guide on
how to do that under this link.

https://support.to-increase.com/ticsm?id=kb_article&sys_id=f169436297b2e910100e3fb3f153afb8

After retrieving and installing the new license, you can upgrade to version 10.0.39 without any
interruptions to our services.

There should be no effect on any of your performance. In case you experience any effect, please
reach out to us under customeroperations@staedean.com.

Bestregards,
Customer Operations Team
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10. Deprecations

Refer to the installation guide for technical details.
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